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|s voice entry an inelastic demand?
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Will 3% searches be conducted via Voice in the next o years?

45%RIFRPEXE=ER—RLLL 78%HIABFIAAS5 - L0FRIEEE
IBEES. SHiEENIIENREES

78% of the testers think that voice search will

o 0T the testers use voice search a
45% of the test h at
overtake the search on desktop and mabile.

|least once a day.

Will voice search overtake desktop and mobile
Never 5% search?

Rarely 14% @®Path

More than 3 times per day
18%

How do you envision that voice
will affect the way you search in
the next 5-10 years?

®Path|nteract

How often do you use
voice search devices?

1-3 times per day 27%
A few times a week 25%
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Voice Internet is on the rise...
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Fast, Easy,

Intuitive
\ . Personal and
TR AERSES AL conversation by AI professional AI

Ubiquitous Coverage of Voice to know you " travel assistant.
based Search customer, and automatically From the product

become digital records centric to user
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Aiello helps

hoteliers to operate and monetize voice
entry and digitalization
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Next Generation Hotel 007 Entry- Aiello Hospitality Digital Platform
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24*7 €K& & € ES
24xT and Full Features Voice based Al Assistant
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loT Room Contral AI In-Room Services Ads and 3! Party Services Music and Steren Speaker
. EEITHE RS + ADRRRIL Dustomized welcome . pSTTAMERS ol .+ FELZER Online

&, BN Mmessage entertainment music streaming

Vnice cnn.trulledlights, o ZF=iK5% Room services o T2 s o RS

AL, curtains, TV etc. . SEEZEEE A . ZE. SFERE Bk Bluetooth speaker

- RERERED - EME/[FFh Morning call cabs and travel packages
Mode contral: sleep M. 2=
== PSS

mode, read mode,

- 1EZERE. 22+ In-room voice

romantic mode, etc check out/extend stay Buy souvenirs and tickets
* VOIPIEEEIA - EARFEGRDT
o HHEEYIE Bilingual (Mandarin § Establish user profiles

English) “ a. :

- BIOIEZE Danger spotting
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Pain Points of Hotels and Guests - from Booking to Review

e EE ., BE __, HEEIEe

Search Book1ing Check 1n Stay Check out online Review

“ I
&= Pain Points
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Just Chat - Let's start to understand your guest from their booking (55

4N
INEFEZ EZSETREE I—1MEETES Just Chat simplifies troubles of multiple clicks to [I‘NQ
commend il
TR BLEERE <. Heelnhifl, SEEM{ERIFN{EFIHE  Just Chat provides interactive advancEng
notice and Al enquiry, enabling seamless user experience from booking to check in
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Customer Satisfaction Survey during their stay

2= Sr s \ s o e ey 2 [ ns

- EERSEEEEAERHRERE, TR EEFRK
Real-time room services' customer satisfaction survey, which can reduce the chance of customers
leaving the hotel with complains.
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Room Service efficiency optimization 505 :

Digitalize customer requests from voice Al entry and automated dispatch, and employee efficiency )
optimization. = o
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Voice Entry outlines more exquisite user prafile
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n-Room Billboard
- BRI R/ IR

3 FY%  Voice Trigger 3party travel services
recommendation and resell
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https://v.qq.com/x/page/e08897gdzll.html
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New Business Model - 24x7 Voice Purchase Guide

I
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24x7 Bilingual voice enquiry

Hello AI, is there
any fun place to go
tomorrow nearby? And
where can I get the
hottest street food

EpERIIR

TravelDaily
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Al'voice purchase guide Visual, touch & voice multi-dimension

interactions

Sure, here you go
our recommendation
for you..
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Voice Based Group Profile Analysis & VIP Service Customization

) -

° ﬁ%ﬁi Fi%%@{%ﬁ%ﬁ*ﬁ Voice based group profile management and trend analysis
BEVIPERIGODERRS - & + S + WIARIC Hotel VP

service customization - environmental settings + preferred music/room service settings + welcome

message
%
+

E RS 158 BREE DT

VIP service customization trend analysis
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Problems we aim to solve

/NEZHD Just Chat

EHES =
AP mbiERER

L Traditional OTA search
procedures limit quest

needs
o~ AEEIR{ERERE
- 9 55 lack of effective

Cl\- service channels after

booking and prior to
check in

NEEZX Aiello SPOT

NERIERIRZE

(1R, REES) , EPREAY
Unsatisfying check in S ”Vﬂk' In-room
experience (excessive marketing

waiting and info)

X RZE=F R
gﬁégxﬁefﬂcient @_: FCRS DT Lack
and ineffective labor AL of digitalized service
deployment r?lau:ds and analysis; lack

of data
HREIEFEZR ST

TR, 2% Lackof

guest understanding and

5747 M nableto
0O x
feedback during their stay .

recover online guest
complaints
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Core Competence

Aiello Natural
o _ Gonversational Experience
- 25 | R FBESS AR AN 285 S SRAMEE
O: VIR, BHEEANE, SRES

o o | (. st RS Aiello’ s technologies are based on machine
* ‘ ) B |/ learning algorithm of classical image
. / processing to process the semantic
8 -~ | understanding, with ability to analyze multi-
¥ Intentions to create the natural conversational
- / user experience.

[ e | @
~ I

Demo Video

https://youtu.be/PhPRYIL43HY
https://v.qq.com/x/page/al830mi70k.html
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https://youtu.be/PhPRYIU43HY
https://youtu.be/PhPRYIU43HY
https://v.qq.com/x/page/a0890mi70kf.html
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Voice Solution Competitive Analysis

L Internet Company & BX ¥ 3rd party
A _|~ =

& EHl Brand Vv HEXM & -~ :
Customization ves Internet Company owned 2l Customized

EEXM BErA

—a | .
Internet Company owned il Customized

EEE® User Profile. Y SBIEFE Yes

& F17= Scenario v B EHotel HZEEY Consumer E il Customized
B IS PN ER AR 55 X 12 v BEEH B0 A RUE o~ :
Room Services Yes Partially customization el Cusoileg
SMEBIBREARSS 70 Bk v
3rd party services e 75 e 7 N
XXEE% v A Yes 7 No 7 No
Bilingual
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Aiello Team Introduction

In 10 months (since Oct 2018), with 15 persons,
Aiello Voice Hospitality System is launched in
Taiwan and China.

The complete system includes Bilingual Voice
assisted system, Aiello Spot, Hotel Service
backend, Bl analysis dash board, advertisement
management platform and 3™ party integration.
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ur Achievements

2ZTm Award

o 2019 AERERCIFHFEAZESLEEI;N https://mp.weixin.qq.com/s/D7rILgBuvLLIcgyYDEobeQ

e CES2019 Innovation Award http://www.cesasia.cn/zh/events- _ _
conference/2019%E5%B9%B4%ES5%88%9BWE6%I6UBOWESWASNIGUESNSENB 7%ESNASUICUEANBABATUESNI3%B1/? filter=ai#h
onorees

« CHTA 2019 woP FKFEiR{TEAS Final &% https//v.gg.com/x/page/j0877gwkcub.html
25 Interviews

« HggZ/IMES (Cchina) https://mp.weixin.gg.com/s/fmzztYBjy4rnWVhbiF3ROCw

o FIEIRS (china)  https://mp.weixin.qg.com/s/0Bk2k2IxnzHcnexAHXoYAw

« G/NEE (Taiwan) . https://meet.bnext.com.tw/articles/view/44895?sfns=mo

* CHTA (China). https://mp.weixin.qg.com/s/t7AX-Qu0SwSDD13eWQGMtw?sfns=mo

« Digitimes EEFAJHR (Taiwan).

C’%g(s:{/www.digitimes.com.tw/iot/a rticle.asp?cat=130&catl=40&cat2=60&id=0000559849 POR72A4A59I130F8C3HN
sfns=mo

A5 Demo Videos
Computex 2019 Demo https://v.qg.com/x/page/w0877h2ewpf.html

* Visionary video https://v.gg.com/x/page/m0876x696Ir.ntml
- EmhEeefEaiEs (20190528) https//v.qgq.com/x/page/t0876g38xey.html
« 7 Intents https://youtu.be/PhPRYIU43HY
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https://mp.weixin.qq.com/s/D7rILgBuvLLJcgyYDEobeQ
http://www.cesasia.cn/zh/events-conference/2019%E5%B9%B4%E5%88%9B%E6%96%B0%E5%A5%96%E8%8E%B7%E5%A5%96%E4%BA%A7%E5%93%81/?filter=ai#honorees
https://v.qq.com/x/page/j0877qwkcu6.html
https://mp.weixin.qq.com/s/fmzztYBjy4rnWVbiF3ROCw
https://mp.weixin.qq.com/s/0Bk2k2JxnzHcnexAHXoYAw
https://meet.bnext.com.tw/articles/view/44895?sfns=mo
https://mp.weixin.qq.com/s/t7AX-Qu0SwSDD13eWQGMtw?sfns=mo
https://mp.weixin.qq.com/s/t7AX-Qu0SwSDD13eWQGMtw?sfns=mo
https://www.digitimes.com.tw/iot/article.asp?cat=130&cat1=40&cat2=60&id=0000559849_POR72A4A59I3OF8C3HNV2&sfns=mo
https://www.digitimes.com.tw/iot/article.asp?cat=130&cat1=40&cat2=60&id=0000559849_POR72A4A59I3OF8C3HNV2&sfns=mo
https://v.qq.com/x/page/w0877h2ewpf.html
https://v.qq.com/x/page/m0876x696lr.html
https://v.qq.com/x/page/t0876g38xey.html
https://youtu.be/PhPRYIU43HY
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